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Welcome

Thank you for choosing
the Eventide Campus
to be your home!

Gracewell:
Greg Miller
LaJune Miller
Margaret Trierweiler
Vera Vollstedt
Rae Zimmerman

Silveridge Assisted
Living:
Hilda Frank
Lorna Gilmore
Don Namanny

Heritage Heights:
Belinda Cano

Pam Gallagher
Linda Kapala
Ron Wingrove

Graduates

Our graduates were on
the Eventide campus for
a short stay for rehabilita-
tion. It was a pleasure to
serve you!

Gracewell:
John Ahart
Hilda Frank
Mary Goeser

Eva Jensen

Don Namanny
Roger Peters
Russell Westphalen

In Memoriam

Our thoughts and
prayers remain with the
families and friends of
those who have made
their final journey.

Gracewell:
Alice Boeck
Roberta Borkowski
Charlotte Carstens
Joleen Carstensen
Nancy Merritt
Berdina Nemitz
Les Rauch
Lynette Schultz

Silveridge:
Doris Hansen

From the CEO

Submitted by Mindi Baker, Eventide Campus CEO

Eventide has long been known as an area resource and pro-
vider in caring for individuals with dementia. We focus on
creating awareness about dementia and Alzheimer’s Disease
because, of those 65 years of age and older, , nearly 62,000
Iowans and nearly 7 million Americans have this diagnosis.
According to the Alzheimer’s Association, 1 in 9 people aged
65 and older have Alzheimer’s. And it’s rapidly growing. The
Centers for Medicare and Medicaid Services (CMS) project
those numbers will climb from 6.7 million to 14 million by
the year 2060.

Starting this month, CMS will start a new voluntary nation-
wide model called Guiding an Improved Dementia Experience
(“GUIDE"). GUIDE was developed to support individuals with
dementia who do not live in a nursing facility but live in other
settings such as their own home or assisted living. The GUIDE
model test will launch this month and run for eight years.

Per CMS, the model will focus on dementia care manage-
ment to help improve the quality of life for people living with
dementia, reduce strain for unpaid caregivers, and allow peo-
ple living with dementia to remain in their own homes. Likely
behind the implementation from CMS is an innovative way to
try to save dollars, especially for Medicare and Medicaid. Per
ATI Advisory, 8% of the people with Medicare Fee for Service
had a dementia diagnosis in 2023. Experts state the true per-
centage is likely higher due to those who go undiagnosed, and
the costs are skyrocketing. Reportedly, another goal of this
program is to get people properly diagnosed and coordinate
the needed services.

As this model develops, it is hoped to allow for significant
flexibility. Here are some highlights to the program:

Golf Fundraiser Sponsorship & [w]
Registration Now Open

Join us for the annual Eventide Foundation Golf Fundraiser on Friday, August 16th,
located at the Schleswig Golf Course. This will be a four-person best ball tournament.
Sponsorship & team registration is now open for those who would like to support and
participate. Please call Christine Kragel at (712) 263-3114, ext. 240 to reserve a spot,
or for more information, scan the QR code! Other ways to support the event include
sponsorships and donations of prizes or food items. We look forward to another great

evening on the course!

* Only those on Traditional Medicare — no Advantage/Man-
aged Care Plans - are eligible with a qualifying dementia di-
agnosis.

* Eligible recipients can expect a letter informing them of
the program. Some anticipate this may not be released until
January of 2025, however. Please note it is anticipated these
letters may also come from approved providers across the na-
tion who may approach delivery of care remotely on a virtual
basis.

e Those on the program will have a comprehensive, stan-
dardized delivery approach with an interdisciplinary care
team as well as a care navigator.

e The individual will be placed in one of five tiers based on
assessment. This tier will dictate the monthly payment per
beneficiary.

e There will be a respite care payment option currently
capped with an annual dollar amount.

e The provider list for GUIDE has not yet been released by
CMS but is expected to come out soon (likely July).

Eventide Leadership supports CMS for developing an in-
novative approach to providing resources to those affected by
dementia, and we anticipate this has the ability to change the
landscape of caring for those with dementia. We will continue
to monitor and engage in the GUIDE program and embrace the
model for the future as Eventide looks to be a partner organi-
zation with the selected providers. Stay tuned.

References

https://www.alz.org/alzheimers-dementia/facts-figures

httns://www.cms.gov/priorities/innovation/innovation-
models/guide

https://atiadvisory.com/resources

The inaugural  Sil-
veridge Show and Shine
was a huge success!
Thank you to all of those
who brought their ve-
hicles and to those who
came out to enjoy the
beautiful weather and
sweet rides. We had fun
choosing and awarding
our favorites!
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Eventide Camp uS Staff News by Human Resource Coordinator,

Pat Schechinger

ANNIVERSARIES NEW STAFF
“Congratulations” to the following Eventide Campus Stqff for working one year or more:
We welcome the _following new
July: Nichole Toang, Certified Nurse Assistant, 1 year stqff members to the Gracewell
Tamara Baker, Activity Coordinator, 10 years Jazmin Vargas, Certified Nurse Assistant, 1 year Nursing Home:
Lynette Gaskill, Staffing & Medical Records Yicel Vrieze, Licensed Practical Nurse, 1 year Nursing Department:
Coordinator, 3 years Jen Woodbeck, Dietary Assistant, 2 years Geysi Garcia, Certified Nurse
Fany Gonzalez, Cook, 1 year September: Assistant
Debra Martin, Housekeeper, 43 years Lynette Croghan, Social Services Assistant, Courtney Hansen, Licensed Practical
Yuriana Nieto, Registered Nurse, 6 years 29 years Nurse
Emily Reiser, Licensed Practical Nurse, 3 years Antonia Flores, Certified Nurse Assistant, Katie Hennings, Certified Nurse
Ally Reisz, Dietary Assistant, 1 year 7 years Assistant
Robin Schiltz, Activity Director, 21 years Alexis Hartwig, Certified Nurse Assistant, 1 year Vanessa Lara, Certified Nurse
August: Steve Jorgensen, Maintenance Assistant, 3 years Assistant
Mary Burhoop, Registered Nurse, 34 years Mylie Kaub, Dietary Assistant, 1 year Genesis Lopez, Certified Nurse
Edgar Candelario, Certified Nurse Assistant, 2 years Suzette Kroll, Housekeeper, 22 years Assistant
Ramona Chajon, Certified Nurse Assistant, 3 years Amy McManigal, Tenant Companion, 3 years Morgan Pitt, Certified Nurse
Andrea Ehlers, Front Desk Receptionist, 2 years Denny Pantoja, Dietary Assistant, 1 year Assistant
Brooke French, Assistant Director of Nursing, Christi Saucedo, Tenant Companion, 4 years Maggie Ragaller, Certified Nurse
7 years Morgan Saunders, Social Worker, 4 years Assistant
Sam Gaborit, Registered Nurse, 1 year Kathy Segebart, Certified Nurse Assistant, 2 years Environmental Department:
Oralia Moreno, Certified Nurse Assistant, 4 years Amy Schultz, Gracewell Administrator, 17 years Karen Galindo, Housekeeper
Kayla Neddermeyer, Certified Nurse Assistant, Kristin Schultz, Payroll Coordinator,12 years Sarah Leisinger, Housekeeper
2 years Tina Thompson, Business Office Manager, 6 years We welcome the_following new
Kysa Neddermeyer, Certified Nurse Assistant, 1 year =~ BreeAnna Whitenack, Certified Nurse Assistant, stqff members to the Silveridge
Alejandra Nieto, Registered Nurse, 1 year 2 years Assisted Living:
Michelle Schulte, Licensed Practical Nurse, 30 years Paige Whitenack, Certified Nurse Assistant, 2 years Nursing Department:
Kiana Schulz, Certified Nurse Assistant, 1 year Mary Yang, Certified Nurse Assistant, 1 year Nely Galdamez, Medication Manager

Team Eventide and the Walk
to End Alzheimer’s!

Submitted by Robin Schiltz, Gracewell Activity Director
As many of you are aware, the Eventide Community is very active when
it comes to creating awareness and raising funds for the Alzheimer’s
Association! According to the Association, worldwide, more than 55 mil-
lion people are living with dementia. In the United States alone, nearly 7
million have Alzheimer’s, and over 11 million are providing unpaid care.

0 (] d
The Association addresses this crisis by providing education and support @0@ é@@@w @{7) @
to the millions who face dementia every day, while advancing critical @ 0 @ 0
research toward methods of treatment, prevention and ultimately, a cure. ¥ 8 8 @8 tﬂ W @0@00

Team Eventide has participated in fundraising for the Alzheimer’s As- ]
sociation for over 25 years! We kicked off our fundraising efforts with a
bake sale on the ‘The Longest Day’. The Longest Day is the day with the THURS DAY’ JULY 2 5 TH
most light — the summer solstice. The Longest Day participants fight the F RO M 4:00-7:00PM
darkness of Alzheimer’s and all other dementia through a fundraising 222 S 20TH STREET, DENISON
activity of their choice. A huge thank you goes out to those who baked or
bought to support our cause!

We will be hosting more fundraisers in the months to follow. Currently,

you c’an donate to the front reception desk at Gracewell to support our and will be ready fo answer any questions you have about assisted
team’s efforts and to get the name of your loved one posted. The Walk to living! Peachwave Frozen Yogurt will be parked onsite for the

End Alzheimer’s, which is held in more than 600 communities nation- community & Eventide Campus. Those who tour will receive an
wide, is the world’s largest event to raise awareness and funds for Al- Open House discount to be used at Peachwave!

zheimer’s care, support and research. Our area Walk to End Alzheimer’s
will be held on September 21st at the Pioneer Park, 1511 Willow St., in
Harlan. Check in time starts at 9:00am, with the Walk beginning at 10:00
am. We would love to have more team members!

If you are interested in joining Team Eventide, please contact Robin . P
Schiltz or Christine Kragel at 712-263-3114. If you are interested in con- jlvel/l'dge
tributing to Team Eventide to support the fight against Alzheimer’s, you B
can donate online at act.alz.org/walk, click on ‘Find a Team’ and enter Call with any questions at
Team Eventide. The website will direct you from there on how to donate (7]2) 263-2639!
to our team. You can also drop off/mail a donation to Team Eventide at
Gracewell, 114 S. 20th St., Denison, IA 51442.

Please join us in the fight to end Alzheimer’s! Thank you in advance
for all your support, no matter the amount, as every donation makes a
difference! Have a great summer, everyone!

Join us for an Open House and tour our recently refreshed Assisted
Living Community! We are excited to show off our improvements,

Resource Reminder: Alzheimet’s
Caregiver Support Group

As our community’s trusted de- .
mentia care provider, Gracewell pro- up coming S?pporll
vides education and support for those MMQS_:
families dealing with dementia. We Aug ust th at 1: 30pm
acknowledge that caring for your :
loved onesgwith Alzheim%er’s can be Seofember 3rd at | 3Opm
hard and we want you to know, you | October st at | :30pm
are not alone. This group will support
each other by exchanging practical information and solutions, and encouraging
each other while working through the emotions and struggles of caregiving. If
you or someone you know could benefit from this, we invite you to attend our
Alzheimer’s Support Group to connect with other caregivers. The Alzheimer’s
support group is held on the first Tuesday of each month at 1:30pm, located
in the Gracewell Conference Room, 114 South 20th Street in Denison. All are
welcome to attend this support group.

The ladies of
Gracewell  were
happy to host the
annual Spring Fling
and spend a day with
their favorite women!




July | August | September 2024

presenters!

In celebration of Older American’s Month, Gracewell
held their second annual Gracie Awards to honor both
residents and team members! Pictured above are a few
of the award recipients and our lovely group of award
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When is the right time?

Submitted by Morgan Saunders, Gracewell Social Worker

I often get phone calls from family members stating, “I'm not sure if it is
the right time, but I think nursing home placement is coming for my loved
one.” It is often followed by statements of guilt and questioning if it is the
right thing to do. The most disheartening thing I hear is, “what will people
think of me if I am no longer able to care for them?” I am here to tell you -
there is no perfect time. These are hard choices and decisions that no one
can ever really prepare for. Caregiving is not an easy task. Just when you
think you have got the hang of it, a wrench gets thrown into your plans!

Here are some common things I tell caregivers when I get these calls.
We are all aware of the safety briefing on an airplane and understand the
importance of putting our own oxygen mask on first before helping oth-
ers. The same applies to caregiving. If you cannot take care of yourself
anymore it is nearly impossible to effectively care for someone else. Some-
times it is okay to stop and acknowledge all the hard work you have done
thus far, as well as remember you are doing the best you can. You can
only help so much though, and you are not in control of your loved one’s
total health. Just try your best to handle the events that are in your control.

It never hurts to do your research early in the process to see what re-
sources are available in your area. Sometimes touring different facilities
helps you break the stereotypes you have about senior living. Placing your
loved one in a community does not mean you are done being the care-
giver. Your role is still a very important part of their care team when they
live in a nursing facility. Although you might not be doing the hands-on
work of caregiving anymore, you can still be an advocate for them and a
friend.

Please know there are several levels of care within the Eventide Cam-
pus. We have independent living, assisted living, skilled care, nursing
home care, memory care and hospice care. We encourage you to reach
out with any questions to 712-263-3114 and we will direct you to the
correct person.

Wish Upon A Star

The residents and team members would like to extend their grati-
tude to those who granted a resident wish during the Gracewell
Wish Upon a Star initiative! Many of those who gave, did more than
one resident wish! Thank you to the below individuals for your

thoughtfulness!
Mindi Baker BreeAnna Whitenack  Larry & Kathy Struck
Connie Ellis Blenda G. Kathy S.
Susie Carol Lamaak Tina Thompsen
Mary Burhoop Paige Tamara Baker
Alejandra Morgan S. Ashley Hansen
Anonymous Rita

Long-Term Care Insur-

ance can help pay for your
Long-Term Care Needs

Submitted by Tina Thompson, Business Office Manager

When you plan for your retirement years, most likely you make plans
of trips, hobbies, and time spent with your family. A lengthy stay in a
nursing home probably is not part of the plan. When planning for re-
tirement, it is crucial to address the potential challenges that may arise,
especially when it comes to healthcare needs. Studies show that 70% of
Americans over the age of 65 will require long-term care at some point.

According to SeniorLiving.org the average monthly cost for nursing
home care in a private room in Iowa is $9,242.00 per month; and the
average monthly cost for Assisted Living in Iowa is $5,356.00. You may
find yourself asking how you could possibly pay for the care that you
need at those rates.

Many people are not aware that Medicare and Private Health Insurance
plans only provide coverage for qualifying short-term stays in a Nursing
Home. They do not provide coverage for your long-term needs. Long-
term Nursing Home care and Assisted Living care can be paid for in one
of three ways. The use of your own personal private funds, by Medicaid,
or with the help of long-term care insurance. To qualify for Medicaid,
you are required to spend down virtually all of your assets. A way to help
protect those assets and to help fill the gap between your income and
the cost of your care is to purchase a long-term care insurance policy.

Long-term care insurance is an insurance policy that helps reimburse
long term care expenses that are not covered by health insurance. Cov-
erage can be purchased for in-home care, assisted living and nursing
facility care. The cost of your long-term care policy is based on the types
of coverage you choose, how old you are when you buy the policy, the
waiting period before the policy will begin to pay, the maximum amount
that a policy will pay per day and per lifetime, and the maximum num-
ber of days the policy will pay. Policies are customizable to meet your
financial capabilities.

Long-term care insurance can help retirees to maintain their inde-
pendence and age at home comfortably by helping to cover the cost of
home healthcare services. It can also reduce the burden on loved ones
who may struggle when faced with the responsibility of providing care
for an aging relative. Long-term care insurance creates choices for these
families by giving more flexibility to select the type of long-term care
that fits their loved one’s needs and helping to make these types of care
more affordable.

When planning for retirement, it is important to consider the cost of
your unforeseen healthcare needs. Long-term care insurance can give
you financial security, create choices for the type of long-term care you
receive, and offer peace of mind.
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The gentlemen of Gracewell also got to host their own event — Guys Night!
You can’t beat good weather and cold beverages. Thank you to the many
businesses who provided door prizes for our residents and guests.

DONATIONS
EVENTIDE FOUNDATION

The Eventide Foundation is a non-profit, tax-exempt charitable corporation formed to collect gifts of
money and assefs fo help off-set the expenses of caring for the elderly. Funds collected by the Foundation
are used to supplement the increasing costs of personal care and to provide amenities to residents that
would not otherwise be available. As you E|an your esfate and gift encf)wments, we ask that ﬁ/ou consider

a gift to the Eventide Foundation. A contribution to the Foundation allows s to provide a fuller quality of
life-to our residents. The Foundation needs your help to confinue the work of the Eventide Campus and
to ensure that each of the residents can live out their life without loss of dignity or respect. We sincerely
appreciated all the gifts that have been designated to the Eventide Foundation! The following list reflects
gifts received during the period of March 26, 2024 through June 24, 2024,

SPRING APPEAL:
Daniel Baer | Jodi Bruhn | DorothK Enslen | Adom & Christine Kragel | Jim & Toni Lohman | Verle
Massman | Verle & Linda McCutcheon

In Memory of: LeVerne & Joann Creese by Mark & Linda Spiegel | Harold & Una Bell Frehse by
Tim & Candy Stuart | Deb Walde Garber by Ken & Gloria Splitigerber | Kenny & Helen Hinze by
Ken & Gloria Splitigerber | Paul & Ruby Jahn by Ken & Gloria § qiﬂgerber | Clifford H. Reimers by
Loretta Reimers | Martin & Lois Spiege(by MorE & Linda Spieger| Wilma Walde by Ken & Gloria
Splitigerber

In honor of: Erma & Gordon Aldag by Ronald & Nancy Aldag | Melvin Baker by Jeanine Baker |
Chrissy by Gary Prusa | Ronald ‘Chrissy Christensen by Barbara Waller | Virgil Dozark by Roger
& Delores Dozark | Family Members by Darlene Carstensen | Naomi Friedrichsen by Patty Bornhoft
| Martha Gallegos by Doug & Pam Soseman | Opal Gaskill by Lynn Gaskill | Norman Gosch by
Rod & Becky Kunze | Otto D. Goslar by Geraldine Goslar | Mavis & Charles Hobart by Dorothy &
Lonny Popp | Henry & Adeline Jaacks by Burdell Jaacks | Ella Jeschke by Jerry Jeschke | Wilbert
&Irene JohonnsenZy K.M. Johannsen | Robert Krasche by Connie & Bruce Thompson | Jane Kunze
by Rod & Becky Kunze | Warren Larson by Colleen Winquist Jones | Betty Lilleholm by Dorothy &
Lonny Popp | Marge Lorenger by Jeff Lorenger | Loved Ones by Rod & Becky Kunze | Adlyn Ohl
by Rick & Hollie Nelson | Jean Ohl by Bob & Shelley Starman | Macel Schneider by Sandy & Noel
Johnson | Marion Thomas by Patricia Kingcade | Marion Thomas by Peggy Cozad | Diane Kay
Wilkins by Steven Wilkins | Waldo & Velma Winquist by Colleen Winquist Jones

MEMORIALS:
In memory of Beverly Eck by Byron & Karen Weiss | In memory of Les Rauch by Jason & Amy Schultz
| In memory of Lynette Schultz by Byron & Karen Weiss

STAFF PAYROLL DEDUCTION:

Jackie Acosta | Bob Adams | Doreen Adams | Paige Andersen | Liz Alcazar | Rebecca Angulo |
Mindi Baker | Tamara Baker | Mary Burhoop | Mona Chajon | Connie Chavez | Jennifer Cisne-
ros | Lynette Croghan | Ancluisa Cruz-Nieto | Andrea Ehlers | Connie Ellis | Nodia Figueroa |
Antonia Flores | Maria Flores | Abigail Friedrichsen | Lynette Gaskill | Catalina Gibbons | Blenda
Gossage | Paty Gray | Ashley Hansen | Penni Hansen | Sara Hansen | Jomie Heffernan | Jenelle
Higginbottom | Sarah Hillhouse | Deb Huisinga | Michael Johnson | Steve Jorgensen | Kim Korwes
| Christine Kragel | Carol Lamack | Isaac Leinen | Genesis Lopez | Dayana Lora | Lori Magnuson |
Amy McManigal | Billie Mead | Maddy Nagle | Kayla Neddermeyer | Roxie Neumann | Alejandra
Nieto | Susana Nieto | Yuriana Nieto | Daniela Oropeza | Denny Pantoja | Carol Quail | Jozmin
Ramos | Olga Ramos | Amy Rasmussen | Emily Reiser | Keli Remmick | Katerin Rodriguez | Rafoel
Rodriguez | Faith Rosburg | Carlos Salazar | Tanesha Salinas | Annette Sands | Pat Schechinger |
Robin Schiltz | Amy Schultz | Kris Schultz | Kiana Schulz | Kathy Segebart | Raeean Steele | Kathy
Tech | Krystal Terwilleger | Tina Thompson | Kelsey Tippery | Adrian Velasquez | Flor Velasquez
| Angeles Villegas | Yicel Vrieze | Kara Webb | BreeAnna Whitenack | Paige Whitenack | Nancy
Woodard | Jennifer Woodbeck | Mary Yang

THRIVENT CHOICE

By directing Choice Dollars through Thrivent Choice, eligible members recommend where Thrivent Financial
distributes some of ts charitable outreach grant dollars among participating non-profit organizations such
as Eventide Senior Living Community. The following list reflects gifs received during the period of March
26, 2024 through June 24, 2024,

Lanah Boeck

EVENTIDE FOUNDATION
ENDOWMENT FUND

When you donate to a permanently endowed fund at a qualified community foundation, you are not only
helping your neighbors foday — you are building a stronger community fomorrow. And while that in
itself is rewarding, with the Endow lowa Tax Credit Program, you will also get back for giving. You will
be eligible fo receive a 25% tax credit for each donation, in addifion to any federal tax benefits you
may qualify for. Eligible gifts will qualify for credits on a first-come, first-served basis until the yearly
appropriated limit is reached. Contact the Omaha Community Foundation at (800) 794-3458 for more
information on how Endow lowa i helping donors do good works within the community, forever. If you
are interested in donating, please make checks payable to the Eventide Foundation Endowment Fund
and send them to The Omaha Community Foundation at 1120 S 101st Street, Suite 320, Omaha, NE
68124,

In publishing a list of so many names, it is possible that we may have mis-
speil)ed, omitted or otherwise listed your name incorrectly. If so, please notify
the Foundation office at (712) 263-3114, ext. 240 so that we can make the

necessary corrections. Thank you.

Resident Rights

Self-Determination (cont): The resident has the right to and the
facility must promote and facilitate resident self-determination
through support of resident choice, including but not limited to:

a.The resident has the right to manage his or her financial af-
fairs. This includes the right to know, in advance, what charges
a facility may impose against a resident’s personal funds.

i. The facility must not require residents to deposit their personal
funds with the facility. If a resident choose to deposit personal
funds with the facility, upon written authorizations of a resi-
dent, the facility must act as a fiduciary of the resident’s funds
and hold, safeguard, manage, and account for the personal
funds of the resident deposited with the facility, as specified in
this section.

ii. Deposit of Funds. (A) In general: the facility must deposit any
resident’s personal funds in excess of $100 in an interest-
bearing account (or accounts) that is separate from any of the
facility’s operating accounts, and that credits all interest earned
on resident’s funds to that account. (in pooled accounts, there
must be a separate accounting for each resident’s share) The
facility must maintain a resident’s personal funds that do not
exceed $100 in a non-interest bearing account, interest-bear-
ing account, or petty cash funds. (B) Residents whose care is
funding by Medicaid: The facility must deposit the residents’
personal funds in excess of $50 in an interest-bearing account
(or accounts) that is separate from any of the facility’s operat-
ing accounts, and that credits all interest earned on separate
account for each resident’s share. The facility must maintain
person funds that do not exceed $50 in a non-interest bearing
account, interest-bearing account or petty cash fund.

Eventide Board of Communi(r)y Contacts
. Mindi Baker, CE
Directors Amy Schultz, Gracewell Administrator
Mark Gray, President Christine Kragel, Community Relations &

Foundation Director

Kara Webb, RN, Silveridge Director of As-
sisted Living

Shannon Cose, Heritage Heights and Real-
ife Resident Services Manager

Danyel Jepsen, Vice President
Tonya Eller, Secretary/Treasurer
Mark Spiegel

Rachel Desy

Coleen Bruhn
Deryl Hennings

Facilities
Heritage Heights: 712-263-6631
Silveridge Assited Living: 712-263-2639

Gracewell: 712-263-3114
Realife Cooperative: 712-263-8169

NON-DISCRIMINATION STATEMENT

Eventide is an equal opportunity provider and employer. Eventide com-
plies with applicable Federal civil rights laws and does not discriminate on
the bases of race, color, religion, sex, national origin, marital status, age,
or physical or mental handicap. Eventide provide free aids and services
to people with disabilities to communicate effectively. Eventide provides
free language services to those who primary language in not English. If
you need assistance with any of these services, please contact Eventide
Leadership.

If you wish to file a Civil Rights program complaint of discrimination,
complete the USDA Program Discrimination Complaint Form, found online
at http://www.ascr.usda.gov/complaint_filing_cust.html, or at any USDA
office, or call (866) 632-9992 to request the form. You may also write a
letter containing all of the information requested in the form. Send your
completed complaint form or letter to us by mail at U.S. Department of
Agriculture, Director, Office of Adjudication, 1400 Independence Avenue,
S.W., Washington, D.C. 20250-9410, by fax (202) 690-7442 or email at
program.intake@usda.gov. For further questions, please CEO Mindi Baker
at 712.263-3114.

From the Staff...

The employees on the Eventide Campus are here to assist our resi-
dents, tenants and their families in any way possible. If you have ques-
tions or concerns, please do not hesitate to reach out. We are always
looking for ways to improve the delivery of our services and programs.
Your input will only help us succeed in delivering quality care. Thank
you for your continued support!

Find us on

facebook

Eventide A Senior Living Community
Find us on Instagram: eventidedenison

Keep updated on Campus activities and events
by visiting our webpage,

www.eventidehome.com.



